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Children can only be taken away from their parents and guardians in certain circumstances—when a Child and Family 
Services (CFS) agency or peace officer determines they are in need of protection.2 This fact sheet shares some 
information about what the law says about Child Protection Investigations, Apprehensions and Hearings for parents and 
guardians.  
 

Quick definitions: 
• Under Manitoba’s child protection laws, a child is an unmarried person under 18. 

• Abuse is doing something or not doing something that results in a) physical injury to the child, b) permanent 
emotional disability or is likely to cause permanent emotional disability, or c) sexual exploitation of the child. 

• A child is determined to be in need of protection when a person does something or does not do something that 
puts the child’s life, health or emotional well-being in danger. Some of the reasons the courts may find that a 
child is in need of protection are: 

a) they are abused or in danger of being abused; 
b) they do not have enough care or supervision;  
c) they are younger than 12 years old and are left unattended and without supervision; 
d) they are not receiving proper medical care and treatment needed for their health and well-being; 
e) their environment is likely to harm or injure them; 
f) something that their parents or guardians are doing, or something someone associated with their 

parents or guardians is doing, is likely to harm or injure them;  
g) someone is acting aggressively or sexually harassing them, which puts their life, health or emotional 

well-being in danger;  

• A child can not be found in need of protection under The Child and Family Services Act because their parents or 
guardians do not have as much income or social advantages as some other people living in Manitoba (e.g. a 
degree from a university or full-time employment with a government agency).  

• CFS Services Agencies investigate reports that child(ren) are in danger and provide services to families (such as 
emergency shelter) to ensure a child(ren)’s safety from abuse.  

• There are four CFS authorities. These authorities have their own rules and policies. 
o Métis Child and Family Services Authority manages services for most Métis and Inuit people 
o First Nations of Northern Manitoba Child and Family Services Authority manages services for people 

who are members of, or identify with, a northern First Nation, 
o First Nations of Southern Manitoba Child and Family Services Authority (Southern First Nations Network 

of Care) manages services for people who are members of, or identify with, a southern First Nation, and 
o General Child and Family Service Authority manages child and family services for people who are not 

accessing services under another authority.3 
 

Basic Information about Child Protection Investigations 
When an agency receives information that a child’s life, health or emotional well-being may be in danger, the agency is 
required to look into, or investigate this and what is needed for the child to be safe. If a director or representative of an 
agency, or peace officer believes that a child is immediately in danger based on information they have, they can 
apprehend the child without a warrant and take the child to a place of safety, usually a foster home. If this happens, 
the agency has to take steps to let the parents or guardian know about the apprehension of the child.  
 

If your child is apprehended: 
Once you are informed about the apprehension of your child(ren), you can talk with the CFS worker assigned to you to 
understand their concerns about your child(ren)’s health and safety and you may be able to figure out a solution without 
going to court. 2 An agency has four days when the courts are open after your child(ren) is apprehended to make an 
application for a hearing to determine whether your child(ren) is in need of protection (unless there is an application to 
delay this process).  
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Child Protection Hearings 

The agency will give you notice of the hearing at least two days before the date of the hearing, along with information 
about why they believe that your child(ren) is in need of protection. This notice will also be given to your child(ren) if 
they are 12 years of age or older. If your child(ren) has status under the Indian Act, the agency serving the child(ren)’s 
First Nation will also be informed about the notice. Anyone who is given notice of the hearing has the right to be 
represented by lawyer. It is important to get a lawyer as soon as possible and to attend any and all of the hearings. If 
you can’t afford a lawyer, Legal Aid Manitoba may be able to help. Call 1-866-800-8056 or go to the website at 
www.legalaid.mb.ca 
 

If the judge in the case decides that your child(ren) are in need of protection, they may decide: 
• Your child(ren) will return to live with you with certain requirements for a period of time, supervised by an 

agency (meaning the agency has the right to come into your home to provide guidance, counselling and to see 
that your child(ren) are being cared for);  

• your child(ren) will be placed with another person that the judge thinks is best able to take care of the child with 
or without transfer to guardianship with certain requirements for a period of time (this is often a family member 
or close friend);  

• the agency will become the temporary guardian of your child(ren) for a period of time; or  

• the agency will become the permanent guardian of your child(ren).  
 

Visiting with your children if they are in custody of the agency 
• If the agency is the temporary guardian of your child(ren), you can work with the agency to figure out regular 

visitation with your child(ren) unless the agency can show that these visits puts your child(ren)’s life, health or 
emotional well-being in danger.  

• If the agency is the permanent guardian of your child(ren), the agency has more say about whether or not you 
visit with your child(ren) and how often. Discuss how often you would like to visit your child(ren) with them. 

• If you would like to visit with your child(ren) more while they are in custody of the agency, you can apply to the 
judge of this case to change visitation.  

 

If you have a question or concern about CFS you can talk with: 
• the CFS worker assigned to you; 

• the CFS worker’s supervisor or director of CFS 
agency;  

• the CFS Authority, who oversees all the work 
and services of its agencies; 

• Child and Family Services Branch (204-945-
6964) 

• The Children’s Advocate (1-800-263-7146); 

• First Nations Family Advocate Office (1-855-
996-9989) 

• the Manitoba Ombudsman (1-800-665-0531)  

• Minister of Families (204-945-4173) 

 

Contact information for CFS agencies and authorities can be found here: 
https://www.gov.mb.ca/fs/childfam/cfsagencies.html 
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